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ABSTRACT

This study aims to discuss the effect of the variable Usability, Perceived
Ease of Use, Compatibility and Trust in Behavior Intentions related to the
involvement of banks in using internet banking services. Internet banking is one of
the main needs for easy and fast transactions and this is well discussed by banks
providing internet banking services.

Research involving commercial banks that use internet banking services to
fill out questionnaires provided to collect research data. 300 questionnaires were
distributed as many as 270 questionnaires which were then processed by SPSS
version 21.

Based on the results of this study can conclude a significant positive
relationship on all relationships between variables traded. With this conclusion,
banks that conduct internet banking services can receive benefits related to those
related to internet banking.
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