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Abstract

Nowadays, Organic vegetables as green product has not become the
important attention for customer in West Java, Indonesia. This is caused by
customer perceived risk for product, it still felt by customer which is the
policy of price. This case impacts indirectly on customer trust. Remember that
organic vegetables are dominant in Supermarket, so it is conducted the
review with the focus on moderating e!ect of store image in the correlation of
perceived quality and perceived risk for organic product with customer trust.
The study conducted on 361 respondents, which is customer exists in
Supermarket. Data from questionnaire that spreads to retail customer is
processed by Lisrel with using analysis approach of Structure Equation Model.
In testing the study result is conducted research hypothesis test. The research
finding stated that store image can be mediated the correlation of perceived
quality and perceived risk for organic vegetables product, in order to improve
customer trust. The study result is truly encourage the e!ort of facing “global
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warming” issue, through the review of environmental friendly products
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Reviews

Review 1

Overall evaluation

2: (accept)
Comments:

1. Check it back the title. Make it more specific and interesting
2. Check english writing in Abstract. Avoiding the repetition
3. Some figure are not clear.
4. Figure and table must be explained in more detail
5. It is better to show the discussion or analysis through data or graphics
6. overall ok.
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Review 2

Overall
evaluation

0: (borderline paper)
1. title is too general and ambiguous, really recommended to revise the title to make it
more specifically describe the method, problem and evaluation.
2. research flow is also ambiguous, for example there is a literature review after result
that not related to research evaluation.

Review 3

Overall
evaluation

1: (weak accept)
Review the paper following the IEEE proceeding template, especially the standardization
of the figures and the page number.
Review and revise the a"liation’s name following the English standardization
The authors present the unclear problem statements, purposes and significance of the
study in the introduction section.
Give a short guideline sentence in the introduction section for making easily the
readers see the logical flow of the paper.

Language and grammar: The English may need to be checked, such as the grammar
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