
 

50 Universitas Internasional Batam

DAFTAR PUSTAKA

Authors, F. (2018). The impact of ethical leadership on organizational citizenship 

behavior The moderating role of workplace ostracism.

https://doi.org/10.1108/LODJ-12-2016-0313

Bushra, F., Usman, A., & Naveed, A. (2011). Effect of Transformational 

Leadership on Employees ’ Job Satisfaction and Organizational Commitment 

in Banking Sector of Lahore ( Pakistan ). … Journal of Business & Social 

Science, 2(18), 261–268. https://doi.org/10.5829/idosi.wasj.2013.26.07.1565

Chang, L. C., Shih, C. H., & Lin, S. M. (2010). The mediating role of psychological 

empowerment on job satisfaction and organizational commitment for school 

health nurses: A cross-sectional questionnaire survey. International Journal of 

Nursing Studies, 47(4), 427–433. 

https://doi.org/10.1016/j.ijnurstu.2009.09.007

Chang, W. J., Liao, S. H., Lee, Y. J., & Lo, W. P. (2015). Organizational 

commitment, knowledge sharing and organizational citizenship behaviour: 

The case of the Taiwanese semiconductor industry. Knowledge Management 

Research and Practice, 13(3), 299–310. https://doi.org/10.1057/kmrp.2013.51

Chang, W., Liao, S., Lee, Y., & Lo, W. (2013). Organizational commitment , 

Taiwanese semiconductor industry. April 2012, 1–12. 

https://doi.org/10.1057/kmrp.2013.51

Cheng, S. Y. (Cheryl). (2014). The mediating role of organizational justice on the 

relationship between administrative performance appraisal practices and 

organizational commitment. International Journal of Human Resource 

Management, 25(8), 1131–1148. 

https://doi.org/10.1080/09585192.2013.816864

Ekowati, V. M., Troena, E. A., & Noermijati, N. (2013). Organizational Citizenship 

Behavior Role in Mediating the Effect of Transformational Leadership, Job 

Satisfaction on Employee Performance: Studies in PT Bank Syariah Mandiri 

Malang East Java. International Journal of Business and 

Dwi Christin P. Analisa Faktor-Faktor yang Mempengaruhi Knowledge Sharing pada Perusahaan di Kawasan Industri Kota Batam. 
UIB Repository©2020 



51
 

Universitas Internasional Batam

Management, 8(17), 1–12. https://doi.org/10.5539/ijbm.v8n17p1

Gottman, J. M., Coan, J., Carrere, S., Swanson, C., Gottman, J. M., Coan, J., 

Carrere, S., & Swanson, C. (1998). Predicting Marital Happiness and Stability 

Relations Predicting Marital Happiness and Stability from Newlywed 

Interactions. Journal of Marriage and Family, 60(1), 5–22. 

https://doi.org/10.1002/job

Han, S. H., Seo, G., Li, J., & Yoon, S. W. (2016). The mediating effect of 

organizational commitment and employee empowerment: How 

transformational leadership impacts employee knowledge sharing intention. 

Human Resource Development International, 19(2), 98–115. 

https://doi.org/10.1080/13678868.2015.1099357

Harwiki, W. (2016). The Impact of Servant Leadership on Organization Culture, 

Organizational Commitment, Organizational Citizenship Behaviour (OCB) 

and Employee Performance in Women Cooperatives. Procedia - Social and 

Behavioral Sciences, 219, 283–290.

https://doi.org/10.1016/j.sbspro.2016.04.032

Ismail, A., Mohamad, M. H., Mohamed, H. A.-B., Rafiuddin, N. M., & Zhen, K. 

W. P. (2010). Transformational and Transactional Leadership Styles as a 

Predictor of Individual Outcomes. ECTAP - Theoretical and Applied 

Economics, Romania, XVII(6), 89–104.

Khaola, P. P., & Coldwell, D. A. (2016). Teachers’ Citizenship and Innovative 

Work Behaviours: Examining the Role of Leadership, Organisational 

Commitment and Fairness. 28th Annual Conference of the Southern African 

Institute of Management Scientists, September, 14–30. 

https://www.researchgate.net/profile/Peter_Khaola/publication/308602055_T

EACHERS%27_CITIZENSHIP_AND_INNOVATIVE_WORK_BEHAVIO

URS_EXAMINING_THE_ROLE_OF_LEADERSHIP_ORGANISATIONA

L_COMMITMENT_AND_FAIRNESS/links/57e7d6c608ae9e5e4558b97b/T

EACHERS-CITIZENSHIP-AND-

Leephaijaroen, S. (2016). Kasetsart Journal of Social Sciences Effects of the big- fi 

ve personality traits and organizational commitments on organizational 

Dwi Christin P. Analisa Faktor-Faktor yang Mempengaruhi Knowledge Sharing pada Perusahaan di Kawasan Industri Kota Batam. 
UIB Repository©2020 



52
 

 Universitas Internasional Batam 
 

citizenship behavior of support staff at Ubon Ratchathani Rajabhat University 

,. Kasetsart Journal of Social Sciences, 1–8. 

https://doi.org/10.1016/j.kjss.2015.03.002

Lehmann-Willenbrock, N., Grohmann, A., & Kauffeld, S. (2013). Promoting 

multifoci citizenship behavior: Time-lagged effects of procedural justice, trust, 

and commitment. Applied Psychology, 62(3), 454–485. 

https://doi.org/10.1111/j.1464-0597.2012.00488.x

Lt, A. N. D. M. I. A. R. E. I. N. H. O. (2009). 

HOW JOB DESIGN MATTERS N I C O L A I J . F O S S , D A N A B . M I N 

B A E VA , T O R B E N P E D E R S E N , A N D M I A R E I N H O LT. 48(6), 

871–893. https://doi.org/10.1002/hrm

Mohammadi, A., & Boroumand, Z. (2016). Transformational leadership and 

knowledge sharing. International Journal of Information Science and 

Management, 14(2), 83–96. https://doi.org/10.1108/jwl-09-2015-0066

Radaelli, G., Lettieri, E., Mura, M., & Spiller, N. (2014). Knowledge sharing and 

innovative work behaviour in healthcare: A micro-level investigation of direct 

and indirect effects. Creativity and Innovation Management, 23(4), 400–414. 

https://doi.org/10.1111/caim.12084

Sani, A., & Maharani, V. (2012). The impacts of transformational leadership and 

organizational commitment on job performance with the among lecturers of 

faculty in the Islamic Maulana Malik Ibrahim Malang University: the 

mediating effects of organizational citizenship behavior. International Journal 

of Academic Research, 4(4), 102–106. https://doi.org/10.7813/2075-

4124.2012/4-4/b.15

Roles of Job Satisfaction and Organizational Commitment on Organizational 

Citizenship. Procedia Economics and Finance, 35(October 2015), 604–611. 

https://doi.org/10.1016/S2212-5671(16)00074-5

The, P. L., & Sun, H. (2012). Knowledge sharing, job attitudes and organisational 

citizenship behaviour. Industrial Management and Data Systems, 112(1), 64–

82. https://doi.org/10.1108/02635571211193644

Trong Tuan, L. (2017). Knowledge Sharing in Public Organizations: The Roles of 

Dwi Christin P. Analisa Faktor-Faktor yang Mempengaruhi Knowledge Sharing pada Perusahaan di Kawasan Industri Kota Batam. 
UIB Repository©2020 



53
 

 Universitas Internasional Batam 
 

Servant Leadership and Organizational Citizenship Behavior. International 

Journal of Public Administration, 40(4), 361–373. 

https://doi.org/10.1080/01900692.2015.1113550

Dwi Christin P. Analisa Faktor-Faktor yang Mempengaruhi Knowledge Sharing pada Perusahaan di Kawasan Industri Kota Batam. 
UIB Repository©2020 




