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ABSTRACT

The restaurant sector is one of the providers of basic food and beverage 
needs which plays a role in supporting the country's economy. Batam City can 
support this industry with its strategic location which is visited by many tourists. 
Compared to the quality, taste and price of the menu offered, restaurants in Batam 
City can compete well. On this basis, customers will make a decision after 
consuming between interested in visiting again or stop visiting the restaurant. This 
decision will determine the sustainability of a restaurant that has been visited.

This study uses quantitative methods to collect data in the form of numbers 
to measure the extent to which customers are interested in returning to Japanese 
restaurants based on previous research on variables that include food quality, 
service quality, price and customer satisfaction. Sources of data for this study were 
collected from a population of Japanese restaurant customers who have been 
targeted by meeting certain criteria.

The results showed that all the hypotheses made as research material 
proved to have a significant positive effect, namely that customer satisfaction was 
significantly influenced by food quality, service quality and price. Then customer 
satisfaction also significantly affects the revisit intention. Limitations found in the 
study also include regional research references in Batam City which are difficult 
to obtain so that the research supporting data is not close enough.
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