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ABSTRACT

Employees are one of the important company assets and must be developed to support 
the continuity and success of a company. Employees are the main component of a 
company and become actors in every company activity.

In conducting this research, 180 samples were taken from employees of development 
companies in Batam. The questionnaire was sent to the respondents to be filled in, 
then collected and tested the results of the questionnaire.

The results of this study indicate that some variables have a significant relationship 
and some have no impact on employee performance and organizational citizenship 
behavior.
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