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ABSTRACT

Accommodation is the most appropriate choice for tourists when traveling.
Accommodation which wused by tourists can be a hotel. Hotel is an
accommodation that provide service and facility for tourists. Hotel also present
various of food and beverage to fulfill the tourist’s needs. In the operational, hotel
divided into some departments, one of them is pastry and bakery department.
Pastry and bakery is one of the department that processes and provides products
such as dessert. As long as the operational on going, hotel need a trainee to do
the hotel job. This research is done to know how to make products, operational
hours, and hotel’s event. The method of research is qualitative descriptive method
which is observe, interview, study of literature, and documentation.
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