
47          Universitas Internasional Batam 

 

DAFTAR PUSTAKA 

 

Buffington, A., Zwink, J., Fink, R., Devine, D., & Sanders, C. (2012). Factors 

affecting nurse retention at an academic Magnet® hospital. Journal of 

Nursing Administration, 42(5), 273–281. 

https://doi.org/10.1097/NNA.0b013e3182433812 

Deery, M. (2008). Talent management, work-life balance and retention strategies. 

International Journal of Contemporary Hospitality Management, 20(7), 

792–806. https://doi.org/10.1108/09596110810897619 

Ellett, A. J., Ellis, J. I., Westbrook, T. M., & Dews, D. (2007). A qualitative study 

of 369 child welfare professionals’ perspectives about factors contributing to 

employee retention and turnover. Children and Youth Services Review, 29(2), 

264–281. https://doi.org/10.1016/j.childyouth.2006.07.005 

Gentry, W. A., Kuhnert, K. W., Mondore, S. P., & Page, E. E. (2007). The 

influence of supervisory-support climate and unemployment rate on part-

time employee retention. A multilevel analysis. Journal of Management 

Development, 26(10), 1005–1022. 

https://doi.org/10.1108/02621710710833432 

George, C. (2015). Retaining professional workers: What makes them stay? 

Employee Relations, 37(1), 102–121. https://doi.org/10.1108/ER-10-2013-

0151 

Moncarz, E., Zhao, J., & Kay, C. (2009). An exploratory study of US lodging 

properties’ organizational practices on employee turnover and retention. 

International Journal of Contemporary Hospitality Management, 21(4), 

437–458. https://doi.org/10.1108/09596110910955695 

Spence Laschinger, H. K., Leiter, M., Day, A., & Gilin, D. (2009). Workplace 

empowerment, incivility, and burnout: Impact on staff nurse recruitment and 

retention outcomes. Journal of Nursing Management, 17(3), 302–311. 

https://doi.org/10.1111/j.1365-2834.2009.00999.x 

Adhe Perdana Andera. Analisa Faktor-Faktor yang Mempengaruhi Retensi Karyawan di Kota Batam. 
UIB Repository©2020



48 

 

Universitas Internasional Batam 

Subhash C. Kundu, K. L. (2017). Article information :Effects of supportive work 

environment on employee retention: mediating role of organizational 

engagement", International Journal of Organizational Analysis. Int J 

Logistics Management. https://doi.org/10.1108/09574090910954864 

 

 
 

Adhe Perdana Andera. Analisa Faktor-Faktor yang Mempengaruhi Retensi Karyawan di Kota Batam. 
UIB Repository©2020




