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Abstract 

 
            In the process of building this country, capital is a necessity. Investment is 
one way to get the capital needed by this country. Therefore, the ease of 
investment continues to be improved by our Government. The purpose of the ease 
of investment is for investors to be interested in investing in Indonesia. One of the 
facilities that is currently in force is investment licensing services online using the 
OSS system. After the launch of the OSS system, businessesmen in Batam City still 
find it difficult to process approval and licensing requests through the system. The 
purpose of this research is to understand more about Indonesian Investment 
Coordinating Board’s (known as BKPM) authority in investment licensing after 
the OSS policy was implemented in Batam City.  

The type of legal research used by the author is empirical legal research. 
This type of empirical legal research uses primary data types as the main data. 
Primary data is obtained directly from interviews with sources and respondents, 
then accompanied by supporting data in the form of library research. The author 
uses field studies as a data collection technique. Then, the author uses qualitative 
data analysis methods. The acquisition of qualitative data comes from 
observations, interviews and literature studies were analyzed, elaborated and 
concluded and then poured in a descriptive form and arranged systematically to 
answer the problem formulation in this study.  

The results of this study, the authors found that at the beginning of the 
OSS system launch, OSS institutions as OSS system organizers were not BKPM, 
but the Republic of Indonesia's Ministry of Economic Affairs because BKPM was 
considered not ready to organize OSS systems and OSS system is made by 
Republic of Indonesia's Ministry of Economic Affairs related to investment 
lincenses issued by ministries or institutions, so that BKPM needs preparation in 
accepting the organization of the OSS system. After the BKPM is considered 
ready, on January 2, 2019, the OSS institution then switches to BKPM. 
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